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Dear MUST Partner,

Everyday at MUST Ministries, we see what we like to call “MUST Miracles” happening all around us. People of
all ages, all backgrounds and all walks of life come to MUST for help, hope and a chance at stability. Sometimes,
their MUST Miracles are lunch for the day. Other times, it’s shelter from life-threatening weather conditions.

Have no doubt that our neighbors are in need. We see it in the scared eyes of a single mother who just wants to
be able to feed her children. We see it in the forlorn face of an elderly veteran who has spent decades trying to
find his way in this life. We see it in the joy of a child who finally receives a new pair of shoes.

We see the need here at MUST, and | invite you to see it as well. As the Bible says in 1 John 3: 17-18, “If anyone
has material possessions and sees a brother or sister in need but has no pity on them, how can the love of God
be in that person? Dear children, let us not love with words or speech, but with actions and in truth.”

Together, our actions have had a tremendous impact on our community. In Fiscal Year 2024, MUST was able to
serve more than 2.4 million meals and 2.9 million pounds of food to 56,815 people — nearly half of those being
children. The MUST Workforce Development program helped 801 people obtain jobs, resulting in $28.9 million
in economic impact to our local communities. Shelter was provided for a cumulative total of 180,832 safe nights
of rest. Overall, 65,399 people were helped because of your support.

And that is just a small view into the panoramic landscape of need that MUST served last year, and continues to
serve in this 54th year of service.

Thank you for your support as we envision a better tomorrow through faith, hope, love and action.

In His Service,

Bespi—

Dr. Dwight “lke” Reighard | President & CEO
MUST Ministries
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M d Senior Smiles served 277 senior citizens
each month with 84,640 pounds of groceries

Neighborhood Pantries served 6,121 students and
their families with 238,499 pounds of food %

m MUST Mobile Pantry served 17158 clients,
(o) (o) totaling nearly 1.1 million meals

6 8 9 MUST helped 689 clients who were
facing evictions from their homes

Arecord 533 people were provided awarm
and safe place to sleep through MUST’s
Winter Weather Shelter

180,832 nights of safe rest were
provided to 4,129 clients
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86,192

meals were served
at the Loaves and
Fishes Kitchen at
the MUST Hope
House

1,547 residents wese,
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: ) Clients earned an $18.29 average hourly wage,
an more than twice the national minimum wage

$28,542,610 was returned to the local
Shills ﬁal)nhlg/ economy through client employment

% 801 clients obtained employment

2,086 babies received nearly
5,000 packs of diapers

41,39 hygpiene ils were dvrtripuled

A record 7,571 children were served through

the Christmas Toy Shop, ages newborn to 18 &éﬂM Y %MMMW

10,422 clients received 153,047 items of clothing JM f”MG%’



Volunleers

Volunteers are the backbone of MUST. Without our
generous, kind and supportive volunteers, MUST
would not be able to operate so efficiently and in
such a fiscally responsible manner. In FY24, 7,400
volunteers donated nearly 100,000 hours of their
time to help MUST’s clients and programs. As MUST
continues to grow, so will our reliance on volunteers
to help with the multitude of services we provide to
our clients. We welcome individual volunteers, group
projects, corporate volunteer days - however you
want to help, there is a need and an opportunity. For
more information on volunteering with MUST, visit
mustministries.org/give-help.

ST Markelplace

The MUST Marketplace thrift store celebrated the
opening of its new retail space in east Cobb in
November of 2023. This new space in the Sandy
Plains Village shopping center in Roswell allowed the
thrift store to now accept donations at the store, as
well as distribute donations to other programs if they
were not needed in the store. All goods sold at the
MUST Marketplace have been donated by members
of the community or other retail partners, and all
proceeds from the MUST Marketplace go directly
back into helping MUST’s clients. The store, located
at 4651 Woodstock Rd, Roswell, GA 30075, is open
Monday through Saturday, 10 a.m. to 6 p.m.



According to the U.S. Department of Ho
Urban Development (HUD), more than 40,00C
are homeless on any given night. It is nearlyi
for these veterans to overcome mental anc
barriers to stability if they don’t know wheré
lay their heads to sleep.

MUST Ministries is proud to serve more it
veterans a year through housing, food,

development, clothing and behavioral an
healthcare. These wraparound services Wor
to treat the whole person with dignity and-r
that that they can find hope and better lives:

MUST Hope House provides shelter, food, clothing, jobs
assistance and more to veterans in all walks of life.

MUST’s partnership with Eastchester Family Services
offers free behavioral and primary healthcare.

MUST’s Senior Smiles program provides a monthly box
of groceries to elderly veterans, right at their front doors.

MUST’s Veterans Supportive Housing Program gives
veterans facing debilitating mental and physical health
issues a place to live, for however long they need it.

MUST Mobile Pantry brings food directly to Veteran
Affairs Clinics and other areas of need.
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Weathering the Storm

Living outside is dangerous for a multitude of reasons but, for many
experiencing homelessness, the most dangerous element can be
extreme weather. MUST provides life-saving respite from extreme cold
as well as extreme heat with our Winter Weather Shelter and our Cooling
Center.

The MUST Ministries Winter Weather Shelter at the MUST Hope House
emergency shelteris the only one of its kind in Cobb County and is open
to anyone who needs a warm place to sleep any time temperatures
drop below 35 degrees overnight. In FY24, the Winter Weather Shelter
provided 41 nights of warmth for thousands of our neighbors in need.
Many of those included children who arrived at the shelter with their
families — often in clothing that could never provide the needed warmth
to survive even one night in the frigid cold. Having a warm, safe place
to sleep at night when the temperatures drop to dangerous levels is not
only a matter of comfort, but could be a matter of life and death.

In addition to a safe place to sleep, Winter Weather Shelter clients also
receive meals, clothing (including coats and gloves), and any other
resources that can help them find a stable path out of homelessness.

During Georgia’s sweltering summer months, MUST opens the Cooling
Center at the MUST Hope House any time temperatures reach above
90 degrees. Just going for a walk in Georgia’s summer heat can feel
excruciating, but too many people are out in those elements for days
on end. In FY24, the Cooling Center provided 60 days of much-needed
shelter from the sun and heat. Clients also had access to showers, meals
and all of MUST’s wraparound services.

Thank you for your prayers, donations and support as we continue to work
diligently to keep our neighbors in need safe from deadly weather conditions.



W fW0f M/U& Dominique’s Story

After staying in the hotels, | decided, “OK. We have nowhere else to go.”
| had to move myself to a storage unit and | had to live in my storage unit
with my kids. You don’t understand — | went to go buy the little stovetop
and | would have to park at Walmart in the back just to cook for my kids.
| asked God for help and | went on Google and typed in, “shelters with
women and children.” And MUST popped up. | thought, this is where |
need to be with my family to get back on my feet.

| got into the MUST Hope House and they fed us. They made sure that
my baby was fed, and they fed me. And that day — that day! — they gave
me and my baby a bed. Not only did they give us a bed, but we had a
bag full of toiletries. | didn’t have those things. | would have to go to a
bathroom to shower him, to shower myself. | had to steal toilet paper
from the bathroom at a gas station.

After that, they gave us clothes. Shoes on his feet. MUST helped me so
much when | didn’t have anybody. No friends. No family. MUST was the
only one that was there for me. | needed that. They brought me ba
God. They gave me a free laptop. I've never owned a laptop in n
MUST helped me with a resume and after making that resume

to find a job. They gave me references to find a job.

Everything | have today is because of MUST.

They told me, “Look. Here is a list of apartmer
call and apply and, when you get that appro
out with the rent.” They connected me
furniture bank delivered the furniture

MUST answered that phone. T
for everything you have don
MUST Ministries. And | j




SOURLES of REVENVE

REVENUE

GOVERNMENT &FOUNDATION GRANTS
CONTRIBUTIONS & SPECIAL EVENTS
OTHER REVENUE

CAPITAL GRANTS & CONTRIBUTIONS
GIFT-IN-KIND

Total Revenue

Jolal goeralingy EXPENSE

EXPENSES FY 2024
PROGRAM SERVICES 87%
ADMIN/ SUPPORT 7%
FUNDRAISING 6%

100%

FY 2024

$6,097,658
$6,975,778
$1,399,043

$711,490
$9,538,369

$24,722,338

FY 2024

$21,835,600
$1,757,373
$1,456,832

$25,049,805

FY 2023

$12,995,793
$6,670,803
$1,119,269

$558,994
$9,097,156

$30,442,015

FY 2023

$29,419,289
$1,602,206
$1,165,029

$32,186,524

We have earned a Charity Navigator perfect 4-star & 100% rating; of the hundreds
of thousands of rated charities, only 3% have earned a perfect 4-star & 100% rating.

OTHER 6%

GOV. GRANTS 36%
INDIVIDUALS 32%

FOUNDATIONS 7% RELIGIOUS 4%

PROGRAM SERVICES 87%
ADMIN/SUPPORT 7%
FUNDRAISING 6%



MARK ABRAMS | Smith & Howard, PC

JOSE ANDUJAR, MD | Welistar Kennestone Regional Medical Center
ERIC BAKER | Eric Baker & Associates, Ansley Real Estate Christie’s International
NANCY BLYTHE | Walton Communities

ANGELO BROWN | Shepherding Leaders / College Professor

PITTS CARR | W Pitts Carr and Associates

HON. JOHN CARSON | State Tax Incentives, LLC

JESSICA CARVALHO | Veeam

JERRY COOPER | Retired, Cherokee County Manager

ANDREW COX | Wellstar Health Systems

DON CRAMPTON | Galilee Missionary Baptist Church

JAY CUNNINGHAM | Superior Plumbing Services, Inc.

TERRY DEWITT CHAIRMAN | SouthState Bank

TOM DIGREGORIO | AquaGuard Foundation Solutions

ANN HARRIS | Cobb Judicial Circuit

DAVID HASKETT | Genuine Parts Company

JOYETTE HOLMES vice cHAIR | GDCR Attorneys at Law

REGAN HOLROYD | The Lumistella Company

ERIN IZEN | The Home Depot
ALAN LEE | CCI Distribution CORP.

MICHELLE MILLER | CAPTRUST Financial Advisors
MILTON OVERTON | Kennesaw State University
SARAH POWELL | Focus Brands
ESTHER PRIETO | Cobb EMC
ROBERTO PRIVITERA | Coca-Cola Unlimited
B d ELLEN PUGH | Community Leader
oa r O BOB RECCORD | Total Life Impact Ministries
° IKE REIGHARD | MUST President & CEO
D I reCto r s BRIAN SCULLY | Silver Oak Advisors, LLC
DREW SHAMBARGER | SVP-Director of IRM Strategy Wealth Management & Insurance
JEFF SHROPSHIRE, C. W. Matthews Contracting Co, Inc.
ELLEN STRIFE | Atlanta Fine Homes Sotheby’s International Realty
DAN STYF | DS Healthcare Strategies
CHUCK VICE | Retired, Intercontinental Exchange, Inc.
MICHAEL WILLIAMS | Genuine Parts
TAMMIE YOUNG-ENNAEMBA | The Kroger Company
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MUST Ministries is a faith-based 501(C)3 organization serving people in poverty in ten counties. MUST
provides food, housing, workforce development, healthcare clinics, clothing and other significant programs
to those in need.

WWW.MUSTMINISTRIES.ORG

1260 Cobb Pkwy N.,Marietta, 30062
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